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doeDiscovery™ Capabilitiesy,
Trusted eDiscovery Expertise & Technology

For 22+ years, doelLEGAL has helped clients tackle their most complex eDiscovery projects. To accomplish this, we provide
secure, online access to the most advanced eDiscovery technology, hosted on doelLEGAL’s private, onsite ANSI/TIA-942 Tier 3
datacenter and supported by knowledgeable experts with extensive eDiscovery project experience.

When a law firm or corporate legal office needs a partner, doeLEGAL acts as their eDiscovery experts working like a virtual
member of the client’s litigation team. As project participants, doeLEGAL’s specialists assist with defining project plans and
implementing practices that:

« Minimize Review Burden fotycorm N Hosed
- Improve Processing Efficiency g g
« Increase Culling Accuracy [

« Control and Reduce Costs - : - —

doelEGAL's experts handle the application configuration and system administration tasks as a part of eDiscovery projects, so
your litigation team can focus on reviewing documents, developing case strategies, and protecting clients’ best interests.

Comprehensive eDiscovery Services and Support

EARLY CASE ASSESSMENT

After Processing, Early Case Assessment (ECA) is the most effective
way to reduce the review burden and focus on the most relevant,
litigation-related content. That is why doelLEGAL provides support
for all ECA operations, including:

EDD PROCESSING

Processing can do more to reduce the review burden than any other
step in the eDiscovery lifecycle, but it must be done correctly in order
to ensure project success. During processing, doeLEGAL's eDiscovery
specialists will:

* Ingest, normalize and index “raw” data ¢ Creation, configuration, and population of ECA databases

De-NIST data and remove non-user system files
Extract metadata and text
Perform OCR, create images, generate load files, etc.

Cull documents with specific search terms, date filters, file types, etc.

De-duplicate documents on global or custodian levels
Generate term hit reports based on search criteria

HOSTED REVIEW

doelLEGAL's on-site, Tier3 datacenter allows the company to host client
eDiscovery data in a secure, online environment from processing
through production. Clients receive an inclusive, fully-supported
review position that provides:

e Secure review environment

* Comprehensive support on the review process
* No 3" parties for hosting services

* Reduced costs and minimized risks
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Smart dato, intelligently delivered.

¢ Development of ECA strategies
¢ Assistance with prioritization of review

(identification of high priority, low priority, and irrelevant docs)
¢ Promotion of relevant documents to the review database

ANALYTICS & REPORTING

Analytics and reports can be the difference between a failed proj-
ect and one that is completed accurately, efficiently, and on time.
doelEGAL provides these resources with all hosted eDiscovery
projects, at no charge:

Advanced/complex queries and visual searching
Email threading and document timelines

Document families with parent-child relationships
Document histories and audit trails

Near-duplicate document detection and comparison
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Comprehensive eDiscovery Services and Support

CREATION of PRODUCTIONS TRAINING and ASSISTANCE
Clients that partner with doeLEGAL can rely on the company’s doelLEGAL's eDiscovery specialists provide comprehensive training
expert eDiscovery team to create litigation productions, for end users and application administrators. Experts are available
which include: to provide:
* Formatting productions according to client specifications ¢ End user and technical support
» Adding pages numbers, bates labels, date/time stamps, burn * Advanced training
redactions * No fees during normal business hours
» Creating images and/or image place-holders * 24/7 after-hours escalation support

* Generating load files, QC productions sets, and coordinate
delivery of productions

“doelLEGAL has the capacity to provide the same sophisticated document analysis tools as their competitors. That’s not why we
insist on using them. We insist on using doeLEGAL because of their people. From the simplicity of pricing provided upfront by
their sales team to the experience and near immediate responsiveness of their project managers, they really are the best in the
business. We know they will always deliver.” - Derek Kammerlocher, Litigation Attorney, Macdonald Devin, P.C.

Clients leave the technology to us

Help your litigation team ensure faster processing and
more accurate results. Simplify complex data and pro-
vide relevant insights when and where they have the
greatest impact. doeLEGAL handles the technology and
processing to increase efficiency while reducing litigation
costs. Leaving your team to practice law.

doelLEGAL DIFFERENTIATORS eDISCOVERY EXPERIENCE PROJECT HIGHLIGHTS
¢ Depth of eDiscovery knowledge and * 22+ years of eDiscovery service * Largest Project: 24+ TB
experience expertise * Longest Project: 11+ years
* Certified Ipro partner * 1,200+ successfully completed * Most Custodians: 93
+ Ability to minimize review burden eDiscovery projects® * Largest Processing Job: 2+ TB
* Project support team responsiveness » 275+ doeDISCOVERY™ service * Most Simultaneous Reviewers: 110+
s Comprehensive eDiscovery tasks support clients® * Largest Review 5et: 8.4+ million documents
* Private Tier 3 datacenter * 1,250+ software users*® * Largest Production: 2.4+ million pages
¢ Security of case data * Since 2010

* Fair, predictable, and transparent pricing

S To schedule a demonstration, visit www.doelegal.com/demo-request
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Smart data, intelligently delivered.
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